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Fueled by Instagram 
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vs Instagram 
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#Reality 
vs Instagram 



The summer was crazy 
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Patience became a virtue… 
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June 2022 
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The results are in… 
the crisis is behind us! 
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… and the outlook promising 
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Expectations vs. 
Reality… 
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What’s a 
preference? 

What’s an 
expectation? 



Preference 

or

Expectation
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Travel Search 
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Customer and Retail oriented 



Do you think 
these search 
parameters are 
shared with 
hoteliers? 
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Example Loyalty Program 
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Capturing the critical stay preferences of today’s traveler? 
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A new approach: ALL 
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Share your personal preferences to…. 
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Travel Retailer promise… 
Hoteliers deliver? 

Guests 
bring

Hoteliers 
limitations

Attributes  

Resources 

Access to 
information 

Expectation 

Preferences
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Increasing labour cost 
driving the need for 
efficiency gains 
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The Digital transformation is here! 
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Join me on a Journey 

● Travel Expectations Today

● Preferences vs Expectations 

● The Future State 



©2022 Cloudbeds. Proprietary and Confidential. 25

Web 3.0 – The consumer perspective  

● Privacy & Data Control 

● Shared Financial Benefits 

● Enhanced Experiences 
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Who owns our data today? 
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Corporations extract most value from customer data

Customer Corporation

Insights 

Marketing 
platform 

Revenue

Social Value

Information
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Data control is shifting back to the customer

…and that’s a good thing! 
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Self-Sovereign Identity (SSI) 

Readup: :   https://identity.foundation/

In 3 years guests will ask hotels to use their digital 
identity to make reservations, check in, and even 
open their door. 

Supporters believe that flipping the model from 
centralized to decentralized identity presents a 
wealth of opportunity for Hospitality & Travel.

On-Demand Profile Element Sharing With Providers 
and Others



An early version?



©2022 Cloudbeds. Proprietary and Confidential. More Reservations. Happier Guests.  32

A digital passport containing your 
identity and personal preferences. 
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Cheers to more reservations 
& happier guests.

Contact

Phone
Email

San Diego
São Paulo
Dublin
Barcelona

www.cloudbeds.com

Sebastien Leitner 
VP Partnerships 

+1 514 586 8330 
sebastien.leitner@cloudbeds.com


